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PROFILE

Aspiring Junior Front-End Developer with a foundational knowledge of HTML, CSS, JavaScript, 
React, Python, PHP, SQL, and Unix. Currently completing the Coding Web | Software Developer 
Traineeship with IT Career Switch (expected completion March 2026). Skilled in creating responsive, 
user-friendly web applications and eager to apply technical learning in real-world projects. 
Transitioning from 4+ years in IT Application Support, bringing strong problem-solving, debugging, and 
client collaboration skills into web development. Actively building small practice projects to strengthen 
hands-on experience in front-end development. 

EDUCATION

Kolhan University
MCA – Master of Computer Applications

07/2012 – 06/2015
Jamshedpur, India

Kolhan University
B.Sc. IT – Bachelor of Science in Information Technology

07/2009 – 06/2012
Jamshedpur, India

PROFESSIONAL EXPERIENCE

IT Career Switch⁠
Coding Traineeship ~ Portfolio Projects

•Project 1: Gazetteer - A web-based geographic information application that 
allows users to explore countries worldwide using an interactive map and 
multiple APIs.

03/2025
Remote

•Project 2: Company Directory - A web application designed to manage 
employee, department, and location records with full CRUD functionality. 

Devon Healing Horsemanship⁠
Volunteer Front-End Developer

•Designed and improved front-end layouts for accessibility and user 
experience.

03/2025 – 05/2025
Remote

•Built responsive web pages with HTML, CSS, and JavaScript.
•Collaborated with stakeholders to align design with organizational values.

Bank of America
Technical Analyst II

•Streamlined IT support processes, reducing incident rates by 25%.

02/2022 – 05/2023
Gurugram, India

•Authored SOPs, improving onboarding efficiency by 20%.
•Maintained 98% SLA adherence while resolving issues using SQL and Unix.
•Applied Python scripting for log parsing and automation.
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Exato.ai
Application Delivery Expert

•Developed a Purchase Order web application using PHP with database 
integration.

10/2019 – 01/2022
Noida, India

•Automated monitoring tools, improving system uptime by 10%.
•Supported global teams to enhance application stability and client 
satisfaction.

Institute of Professional & Management Studies
IT Trainer

•Delivered courses on web technologies (HTML, CSS).

12/2017 – 09/2018
Jamshedpur, India

•Organized seminars on emerging web development trends.

SKILLS

Front-End Development
HTML, CSS, JavaScript, React 
(Basic)

IT Application Support:
SQL, Unix, Splunk

Programming Languages
Basic Python and PHP

Additional Tools:
Visual Studio Code

Responsive Design:
Mobile-first, Cross-browser 
Compatibility, User Experience


